
California Department of Insurance 
 
ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
  

Company NAIC/GROUP Number: 

Company/Group Name: 
SUBMISSION TYPE:                                        GROUP:  Yes                       INDIVIDUAL COMPANY:  Yes               
  
Please provide the requested information below: 

 
1. Does your company have a supplier diversity policy statement?  Yes  No   

 
       If yes, please provide the supplier diversity policy statement below.  Additionally, if the statement is available    
       online, please provide the link below. 
 

If no, please explain below.  Additionally, please include if the company plans to have a supplier diversity policy  
statement in the next 12 months.   

 
 
 
 
 
  

 
 
 
 
 
 
 
 

 
 

 
2. Please explain/discuss the outreach and communications of your company/group to minority, women, and 

disabled veteran business enterprises, including:  
 
a. Explain/discuss how the insurer encourages and seeks minority, women, and disabled veteran owned 

business enterprises to become potential suppliers. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm
initiator:submissions@insurance.ca.gov;wfState:distributed;wfType:email;workflowId:989051f49938f0468225f77b928c5fa8
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ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
 

b. Explain/discuss how the insurer encourages its employees involved in procurement to seek out minority, 
women, and disabled veteran-owned business enterprises to become potential suppliers. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

c. Explain/discuss how the insurer conducts outreach and communication to minority, women, and disabled 
veteran business enterprises. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm
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ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
 
 
 

d. Explain/discuss how the insurer supports organizations that promote or certify minority, women, and 
disabled veteran-owned business enterprises. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. Complete ISD-2013 Workbook A.  ISD- 2013 Workbook A consists of two worksheets.  The worksheets are 

called “CoInfo” and ”CoInfo-Part II”. 
 

a. CoInfo:  Please provide your company information and whether you will be reporting as a group or 
individual company. 

b. CoInfo-Part II: If you are reporting as a group, please provide details on which companies or 
affiliates are part of the group. 
 

4. Complete Forms A1 and A2  
 
                   a.    Provide on Form A1  information about which procurements are made from minority, women, and  
                          disabled veteran business enterprises with at least a majority of the enterprise’s workforce in  
                         California, with each category aggregated separately (to the extent that information is readily  
                          accessible). 
 
                   b.   OPTIONAL:  An insurer may also include other relevant information in Form A2 for those enterprises  
                         outside of California (“Non-California”) or that do not fall under any category in Form A1.   

 
There is also a text box on the bottom of both Forms A1 and A2 where you may include other relevant 
information. 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm


California Department of Insurance 
 
ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 

 
 
 

5. Provide information regarding appropriate contacts at the insurer for interested business enterprises. 
 
 

a. Contact Name (Optional): __________________________________________ 
 

b. Title (Optional):                 __________________________________________ 
 

c. Phone Number:                 _________________________________________ 
 

d. E-mail Address:                __________________________________________ 
 

e. Mailing Address:  
 
_______________________________________________________________________________ 
 
 

f. Website (Optional):          _______________________________________________ 
 
 
 

If not reporting: 
 

If your company does not enter into contracts to procure goods or services in California, please file a statement in 
the area below attesting that your company does not enter into procurement contracts in California. This would 
satisfy the requirements of California Insurance Code Section 927 et al. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm


Insurer Supplier Diversity Data Call
Form A1

CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Please Note:   For each of the following tables, if you have California diverse supplier contract(s) valued at less than $50,000 each and would like to report that information,
         please do so in the text box on the bottom of Form A1.  

         If the requested information is not readily available for any of the following tables, please also note this in the text box of Form A1.

        CDI may request additional information to verify reported data. 

Table 1:  Number (#) of Diverse Suppliers (California) by Certification Type 
Certification Type

(a) Procurement 
Spend by Dollar 
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Range
≥ $50k but <$100k≥ $50k but <$100k
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≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Table 2:  Number (#) of Diverse Suppliers (California) by Ethnicity
Ethnicity 
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≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Table 3:  Number (#) of Diverse Suppliers (California) by Industry Category 
Industry Categories
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Spend by Dollar 
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≥ $50k but <$100k≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total



Insurer Supplier Diversity Data Call
Form A1

CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Table 4:  Diverse Procurement Spend ($) by Certification Type (California)
Certification Type

(a) Procurement 
Spend by Dollar 

Range (b
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Range
≥ $50k but <$100k≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Table 5:  Diverse Procurement Spend ($) by Industry Category (California)
Industry Categories
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Spend by Dollar 

Range (b
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Range
≥ $50k but <$100k

Table 6:  Total Procurement Spend (Goods and Services) 

Legend
1. WBE: Women business enterprise 5. LGBTBE:  Lesbian, Gay, Bisexual, Transgender business enterprise 
2. MBE: Minority business enterprise 6. Multi-Ethnic: Diverse Supplier represents more than one ethnicity 
3. DVBE: Disabled veteran business enterprise 7. Other: Diverse certification type not listed or uncertified diverse vendor

(Certified by California Department of General Services)
4. Multiple Certifications: Diverse Supplier has more than one certification type

Additional  information
If there is other relevent information you wish to provide, please include this in the text box below.

≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Total Amount ($)



Insurer Supplier Diversity Data Call
Form A2 - OPTIONAL 

NON-CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Please Note:   For each of the following tables, if you have non-California diverse supplier contract(s) valued at less than $50,000 each and would like to report that information,
         please do so in the text box on the bottom of Form A2.  

         If the requested information is not readily available for any of the following tables, please also note this in the text box of Form A2.

        CDI may request additional information to verify reported data. 

Table 1:  Number (#) of Diverse Suppliers (Non-California) by Certification Type 
Certification Type

(a) Procurement 
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Total

Table 2:  Number (#) of Diverse Suppliers (Non-California) by Ethnicity
Ethnicity 

(a) Procurement 
Spend by Dollar 

Range

≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

(b
) A

fric
an A

meric
an

(c
) A

sia
n/P

acific
 Isl

ander

(d
) L

atin
o/H

isp
anic

(e
) N

ativ
e A

meric
an

(f)
 M

ulti-
Eth

nic

(g
) O

ther/U
nkn

own

(h)
 To

tal

≥ $50k but <$100k

(a) Procurement 
Spend by Dollar 

Range

Total

Table 3:  Number (#) of Diverse Suppliers (Non-California) by Industry Category 
Industry Categories

(a) Procurement 
Spend by Dollar 

Range

≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
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≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

≥ $50k but <$100k



Insurer Supplier Diversity Data Call
Form A2 - OPTIONAL 

NON-CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Table 4:  Diverse Procurement Spend ($) by Certification Type (Non-California)
Certification Type

(a) Procurement 
Spend by Dollar 

Range (b
) W
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Range
≥ $50k but <$100k

Table 5:  Diverse Procurement Spend ($) by Industry Category (Non-California)
Industry Categories

(a) Procurement 
Spend by Dollar 

Range

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

≥ $50k but <$100k
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Range
≥ $50k but <$100k

Legend
1. WBE: Women business enterprise 5. LGBTBE:  Lesbian, Gay, Bisexual, Transgender business enterprise 
2. MBE: Minority business enterprise 6. Multi-Ethnic: Diverse Supplier represents more than one ethnicity 
3. DVBE: Disabled veteran business enterprise 7. Other: Diverse certification type not listed or uncertified diverse vendor

(Certified by California Department of General Services)
4. Multiple Certifications: Diverse Supplier has more than one certification type

Additional  information
If there is other relevent information you wish to provide, please include this in the text box below.

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

≥ $50k but <$100k

≥ $100k but <$500k
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	Naic_Group: 73288
	CoName: Humana Insurance Company 
	GroupSub: 0
	IndivSub: 1
	SDY: 1
	SDN: 0
	SDExplain: It is Humana’s policy to encourage and afford opportunities to Minority-Owned Enterprises (MBEs), Woman-Owned Enterprises (WBEs), and Small Business Enterprises (SBEs), Lesbian, Gay, Bisexual, Trans-gender (LGBTs), and Disabled Business Enterprises (DOBEs), while ensuring that it receives the highest quality of products and services at the most economical costs.  The Humana Supplier Diversity Program is founded on the principles of fair and equitable business practices and social responsibility to the communities we serve.  Humana intends to do business with a rich mix of suppliers sharing a common pledge of service excellence.Note:  SBEs include Veteran, Service-Disabled Veterans, 8(a) qualified, Woman, and Hub zone enterprises.
	SDSeeks: At Humana, striving for a diverse supplier base makes good business sense. We believe our Supplier Diversity Program positively impacts our communities, locally, regionally and nationally, through establishing meaningful relationships with suppliers for the procurement of quality goods and services.Regarding supply chain inclusion efforts, our intent is to ensure diverse suppliers are afforded the opportunity to compete for providing goods and services to Humana's customers and associates. These efforts include, but are not limited to:  • Humana’s internet webpages include information designed to provide suppliers with an overview of our Supplier Diversity program, what we buy, and expectations of doing business with Humana.• Providing access and guidance to our online supplier registration portals resulting in buyer visibility to business capabilities for future utilization consideration.  • Identifying and inviting qualified diverse suppliers to participate in Humana RFx bidding processes by sourcing through national, regional and local certifying agency websites and supplier sourcing tools.• Encouraging Tier I suppliers to utilize diverse suppliers as subcontractors.  • Assisting diverse suppliers in qualifying for Humana’s approved supplier lists• Participating in cross-industry peer-to-peer group sharing best practices seminars, conferences, trade shows, etc. with organizations advocating supply chain inclusion and diversity.• Retaining active memberships/associations with various national and regional councils supporting Supplier Diversity: Small Business Administration (SBA), National Minority Supplier Development Council (NMSDC), Women’s Business Enterprise Council (WBENC), National Gay & Lesbian Chamber of Commerce (NGLCC), United States Business Leadership Network (USBLN)…new in 2013.  
	PrintButton1: 
	SDEncourage: Humana’s Corporate Procurement department is a centralized function of the enterprise providing timely, cost effective, quality procurement solutions in partnership with Humana associates and suppliers.  The Procurement team consisting of our Chief Procurement Officer, managers, analysts and consultants, oversee various categories of spend.  These categories include the following services:  Associate and Business, Advertising/Promotions, Medical & Clinical Supplies, Financial/Professional & People, and Technology.  Procurement teams are required to include diverse suppliers when possible for participation in bid activities. Our Procurement teams, in collaboration with key business partners, continually reassess major category spend areas as well as Humana’s overall need for certain goods and services in order to identify utilization opportunities with diverse suppliers including minority-owned, woman-owned, and disabled veteran-owned businesses. As a result, qualified suppliers are afforded opportunity to participate in and win contracts with Humana through defined bidding processes for products and services.  In addition, Humana makes every reasonable good faith effort to do business with qualified diverse suppliers within the geographical locations within which we do business, based on our business needs. 
	SDConducts: Please refer to #2 above.  Below are additional examples of inclusion efforts:• Educational ProgramsHumana engages diverse suppliers in “doing business with Humana” events which are aimed at matching the appropriate Procurement Category teams with qualified diverse suppliers offering those products and services to satisfy contractual obligations and the needs of our customers and associates.  Information sharing includes expectations of doing business with Humana, best practices, specific opportunities available, etc.• MentoringHumana, through our subsidiary Humana Government, manages a Mentor/Protégé program for eligible small businesses.  The purpose is to enhance the development of the Protégé the provisions of various forms of assistance from the Mentor to ensure contracting opportunity experience and overall financial viability.  The assistance may include technical, administrative, managerial, financial, subcontracting, and performance with prime contractors in the form of joint venture arrangements.  Minority businesses who also meet the small business requirements may qualify for the opportunity to participate in this program.
	SDSupports: Humana currently retains active memberships and/or association with various national and regional councils supporting Supplier Diversity including the following: • Small Business Administration (SBA)- Organization that exists to protect, strengthen and represent the interests of the nation’s small businesses within the Federal Government.• National Minority Supplier Development Council (NMSDC)- Leading third party certifying organization for MBEs- Membership affords access to 37 regional partner organizations across the U.S. (includes the Southern California Supplier Development Council)• Women’s Business Enterprise Council (WBENC)- Leading third-party certifying organization of WBEs - Membership affords access to 14 regional partner organizations across the U.S. (includes Astra Women’s Business Alliance – Northern California, and Women’s Business Enterprise Council – West, Southern California)• National Gay & Lesbian Chamber of Commerce (NGLCC)- Third-party certifying organization for LGBT businesses- Membership affords access to 46 regional partner organizations across the U.S.• United States Business Leadership Network (USBLN)…new in 2013.  - Third party certifying organization for businesses owned by disabled persons- Membership affords access to 60 affiliate locations across the U.S.
	ContactName: Sandra Harper
	Title: Supplier Diversity Manager
	PhoneNum: (502) 580-3077
	E-mail: sharper1@humana.com
	MailAdd: 500 West Main Street  Louisville, KY. 40220
	Website: www.humana.com
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